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JONMOJIHUTEJIBHOE COI'JTAIIEHHUE
k [JOFOBOPY Ha o6cnyxuBaHue no cucreme «UHTepHetr KnueHT-BaHk>»

N2 oT roaa.
r.MockBa « » 20 r.
OAO BaHk «COOPYXECTBO», MMEHYEMBbI B hanbHenwemM «baHk», B nvue
OENCTBYIOLLEro Ha OCHOBaHWUMU , C OOHOM CTOPOHbI, U

’

(nosHoe HanMeHoBaHUe opraHu3aumm)
MMEHYEMbI B nanbHenweMm «KnueHt», B nvue

(aomxHocTb, ©.1.0.)
OEACTBYIOWEro Ha OCHOBaHWUU , C [OpYrom CTOpOHbl, BMecCTe
MMeHyeMble «CTOPOHbDI», 3aK/TIOYNIM HACTOSILLEE COMMALIEHUE O HUXEC/EAY IOLLEM:

1. BaHk 1 KnueHT BHOCAT u3MeHeHuss B [oroBop Ha obcnyxuBaHue KnueHTa no cucteme «WHTepHeT
KnueHT-BaHk», MMeHyeMblli B AanbHenweM no TekcTy «[orosop». TekcT [loroBopa yYMTaTb B CleayloLwen
peaakumn:

1. NMpeamer porosopa.

1.1. Ha ocHoBaHum HacToswero J[orosopa KnueHTy npeaoctaBnseTcs BO3MOXHOCTb 4epe3d ceTb WHTepHeT
3aperucTpupoBaTbca B cucteMe «UHTepHeT KnuneHT-BaHk» M nCnonb3oBaTb AaHHYK aBTOMaTU3MPOBAHHYIO
cUCcTeMy ANS nepeaayun/nosyyeHunst pacyeTHO-MIATEXHbIX AOKYMEHTOB W AOKYMeHToB cBoboaHoro dopmara,
nossonswowyo KnneHTy ocywecTsnsaTb onepaTMBHOE YyrpaBleHWe CBOMMU CYETaMW B COOTBETCTBUU C
«[paBunamu obcnyxmnBaHus no cucrteme «UHTepHeT-KnueHT-BaHk» - MpunoxeHne No1(manee no TekCTy -
MpaBuna) K HacTosweMy lorosopy.

1.2. CTOpPOHbI NPU3HAIOT, UTO 3/IEKTPOHHAs UMdpoBas NOAMMUCb B 3NEKTPOHHbIX AOKYMEHTax SIBASETCS aHanorom
CO6CTBEHHOPYYHOM NOAMUCK B AOKYMEHTE Ha 6yMaXKHOM HocuTene.

1.3. C ucnonb3oBaHMEM 3N1€KTPOHHOIO AOKYMeHTO060poTa B paMKax HacTosiwero [loroBopa CyLecTBYOLWUA Mexay
CTOopoHaMm JOKYMeHTO060pOT C UCMOb30BaHNEM ByMaXHbIX HOCUTENEN He yTpauMBaeT Cuny.

1.4. CtopoHbl Npu paboTte B cucteme «WHTepHeT KnneHT-BaHk» Npou3BOAST OTCYET BPEMEHM MO MOCKOBCKOMY
BpeMeHW. KOHTpPO/SbHbIM SBASETCA BPEMS CUCTEMHbLIX 4YacOB Ha annapaTHbIX cpeacTtBax baHka (cepsepe
cuctembl «MHTepHeT KnneHT-baHk»).

1.5. OdenctBue HacToswero [loroBopa pacnpocTpaHsaeTcs Ha pacyeTHble cyeTa KnueHTta, oTkpbiThie B BaHke, no
KOTOpbIM ANS MPOBEAEHUS pacYeTOB MCMOSb3YKTCA AOKYMEHTbl, yKa3aHHble B NyHKTe 4.2.2. HacToslwero
[orosopa.

1.6. CTOpOHbI MpuU3HaKT, 4YTO WUcnonb3yeMmble B cucteMe “UHTepHeT KnueHT-BaHK” nporpamMMmHble cpeacTBa
3aWnTbl MHPOpMaLnm, obecneumparmLme WndpoBaHMe U NOANUCAHUE INTEKTPOHHOIO AOKYMEHTa 3/IeKTPOHHOM
UMdpoBOM MNOAMNUCBHIO, AOCTAaTOYHbl AN NOATBEPXAEHUS MNOANMHHOCTM U LENOCTHOCTU 3MEKTPOHHOIO
OOKYMeHTa, a Takxe Aang obecrnedyeHus 3alinMTbl 3NEKTPOHHbIX AOKYMEHTOB OT HECaHKUMOHWPOBAHHOIO
nocTyna.

2. MopsAAoK NpoBeAeHMUA 3/1IEKTPOHHbIX PacyeToB.

2.1. MNMpoBefeHWe pacyeTHbIX oOnepauni MNo cyeTy C WUCMNOSIb30BAHUEM 3NEKTPOHHOrO AOKYyMeHToobopoTa
ocyulecTsnseTca B nopsake, yctraHoesneHHoM BaHkoMm B Tapudax 3a pacyeTHo-kaccoBoe obcnyxusaHue,
AEeNnCcTBYIOWKNX Ha AaTy NpoBeAeHUs onepaumn (Aanee no TeKCTy - «Tapudbl»).

2.2. CTOpPOHBDI yCTaHaBANBAIOT, YTO 3N1EKTPOHHbIE AOKYMEHTbI, OTNpaBiieHHble BaHKOM, cunTaloTCs Nony4vYeHHbIMU
KnmneHtoM no wcreyeHum 5 (nstn) 6aHKOBCKMX AHEN C AaTbl MX MOMELLEHWS B MOYTOBbIA AWMk KnueHTta
(BknOYas AeHb OTNpaBKK).

2.3. Mpun npuveme BaHKOM 31eKTPOHHbIX AOKYMeHTOB (n.4.2.2.HacTosiwero [orosopa) no cucteme «WHTepHeT
KnueHT — BaHk» 06paboTka AaHHbIX AOKYMEHTOB OCYLIECTBAAETCS B nopsake, yctaHosBfeHHoM BaHkoM B
Tapudax Ana aHanorMyHbIX AOKYMEHTOB Ha 6yMaXHOM HocuTene.

2.4. DNeKTPOHHbIA NAaTeXHbIN AOKYMEHT nopoxaaeT obsasatensctsa CTOPOH Mo HacToslweMy [JoroBopy, €c/in oH
Haanexawmm obpasom odopmieH nepepatollent CTopoHolr (KnueHTOM), 3aBepeH 3N1eKTPOHHOW undpoBomn
noanucblo, nepeaaH no cucrteMe «UHTepHeT KnueHT - BaHK» M MMeeT cTaTyC <«UCMOSHEH» B pe3ynbTaTe
YCMEeLWHoro NCNoSIHEHUS AaHHOro AOKyMeHTa BaHkoM.

3. O6s3aHHOCTM M npaBa baHka.

3.1. baHk ob6sa3yeTcsa:

3.1.1. Nepepatb KnneHTy HeobxoamMble WHCTPYKUMW W MaTepuasnbl He nosgHee 5 (MaTn) aHen C MOMeHTa
3aK/YeHnsa HacToswero jorosopa.

3.1.2. O6ecneunBaTtb 06CAyXMBaHME M CONPOBOXAEHWE CUCTEMbl «MHTepHeT KnueHT - BbaHk», B TOM uucne
KOHCYNbTUpoBaTb KnneHTta no BonpocaM paboTtbl cuctembl «MHTEepHeT KnneHT-BaHk».

3.1.3. O6ecneynBatb 06MeH [OKYMEHTaMM B 3MEKTPOHHOM Buae Mexay BaHkoM u KnneHTOM B TedeHue
onepaunoHHOro AHs, yctaHoBneHHoro bBaHkoMm B Tapudax.
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3.1.4.

3.1.5.

ObecneumBaTtbh naeHTUdrkaumio KnmeHta n npoBepKy MOAJMHHOCTU MOSTYUYEHHbIX OT HEro 3/IEKTPOHHbIX
OOKYMEHTOB Ha OCHOBaHMW pe3ynbTaTOB NPOBEPKW 31EKTPOHHOM LMD POBOM NOAMUCH.

Mpyn Hanuumm owunboK B MNATEXHbIX AOKYMEHTaX, OTnpaBnsitb coobuweHne o6 3Tom KnuneHty B
3N1EeKTPOHHOM BuAe no cucteme «MHTepHeT KnueHT-baHk» He no3aHee paboyero AHSA cneayoLlero 3a AHEM
nonyvyeHns BaHKOM NaTeXHOro JOKYMeHTa.

BaHK ocyllecTBnseT NpueMm AOKYMeHTOB OT KsimeHTa C ucnpasfieHHbIMU owmnbkamm B TOT Xe pabouni
AEeHb NpWU YyCNOBUU UX NMOCTYN/eHUS B BaHk B TeyeHMe onepaumoHHOro AHS.

Obecneuntb dopmupoBaHue KnmeHty no cucteme «MHTepHeT KnueHT-BaHKk» BbIMUCKM MO cyeTaM 3a
npeabliaywmin onepaumoHHbIi AEHb.

ObecneunBaTtb coxpaHeHMe 6aHKOBCKOM TalHbl No onepauusam KnueHra.

Mpn BO3HMKHOBEHWUW MNOAO3PEHMSA O HECAHKLUMOHWPOBAHHOM [AOCTyne K 3/EeKTPOHHOMY KJouy,
He3aMeaNnuTenbHO u3Bewatb 06 3TOM KnmMeHTa M COBMECTHO C HMM MpUHMMaTb Mepbl MO 3aMeHe
3NEeKTPOHHOI0 Kftoua.

MpenoctaBnaTb No TpeboBaHMo KnneHTa opurmHaibl BbIMUCOK U MPUTOXEHUNA K HUM.

Mpu 3akni4veHnn ¢ KnumeHTOM HOBOro Aorosopa 6aHKOBCKOro cuyeTa aBTOMATUYECKW MOAKIHYUTb
obcnyxuBaHume 3Toro cyeta K cucteme «MHTepHeT KnneHT-baHk».

3.2. baHk Bnpase:
3.2

1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

MpekpaTtuTb 0b6cnyxumBaHne KnuneHTta no cucteme «MHTepHeT KnmneHT - baHk» B cnydae, ecnn KnueHToMm
He BblNnaymBaeTcs aboHeHTCKas nnaTta B CPOKM W B rnopsiake, npeaycMoTpeHHoM Tapudamu. [Mpu
MOBTOPHOM MOAKJIIOYEHMW MNaTa 3a MNoAKMNYeHWe B3WMaeTCs B COOTBETCTBMM C Tapudamu. lNMpaBo Ha
NOBTOPHOE nogkntoyeHne KnueHTa BO3HMKAeT fuvWb MOcC/Ae noraweHns 3aA40/DKEHHOCTM Mo onnaTte
aboHeHTCKOM nnaTbl.

B 0AHOCTOpOHHEM nopsake W3MeHATb Tapudbl 3@ yCcayrm Mo pacyeTHO-KAcCOBOMY 0O6CAYyXMBaHUO U
NnopsAOK B3MMaHMSA NaaTbl, MICXOASA U3 PbIHOYHbLIX YCA0BUI, Npeaynpeave KnueHta no cucreme «/IHTepHeT
KnueHT - BaHk». HoBble Tapudbl pa3MmeliatoTcs Ha MHMOOPMALMOHHbLIX CTEHAAX B ONepauMOHHbIX 3anax
BaHka u Ha calite BaHka He MeHee yeM 3a 10 ([ecaTb) KaneHAapHbIX AHEN A0 BBEAEHUS UX B AelcCTBMe.
B OAHOCTOpPOHHEM nopsiake BHOCUTb M3MeHeHus B «[lpaBuna ob6ciyxmBaHMa No cucteme <«UHTepHeT-
KnueHT-baHk». HoBble [MpaBuna posoaatcs A0 KnueHTta nyteM nepejayuu uHdopMaumm No cucteme
«UHTepHeT KnueHT - BaHK», a Takxe pa3MewaloTcs Ha canTe BaHka He MeHee yeMm 3a 10 (HecaTb)
KaneHAapHbIX AHEN A0 BBEAEHUS UX B AelcTBMe.

BnokuposaTtb paboTy cuctembl «WUHTepHeT KnueHT-BaHk», npu nonyyeHun BaHKOM u3BelweHUa OT
KnuneHTa B ciiyyasx npeaycMOTpeHHbIX nyHkTamu 4.1.7. - 4.1.8., a TakxXe nNpu HeBbINO/IHEHNN KAMEHTOM
ycnosun n. 4.1.9. HacToawero [orosopa.

Mo ncreyeHnn 1 (oaHOro) yaca c MOMEHTa HanpaBJ/iIeHUS COOTBETCTBYHOLLEro ysefoMJ/ieHMsa no
cucreme «NHTepHetr KnuneHT-BaHK» B OAHOCTOPOHHEM nopsake oTkasatb KnueHty B npueme
pacyeTHbIX [AOKYMEHTOB, MNOAMUCAaHHbIX 3JIEKTPOHHOW uudpoBoi noanucbio. bBaHk B
yBeaomneHun KnuneHty coobuwaer npuuYMHY OTKasa B MNpueMe pacyeTHbIX [JOKYMEHTOB,
noAnNMCaHHbIX 3JIEKTPOHHOW uudpoBoii noanucbio. MpueM UM UCNOJIHEHWE 3BIEKTPOHHbIX
AOKYMEHTOB BO306HOBNSIeTCA nocne yCTpaHeHUs NpUYnHbI OTKasa.

4., 0O6s3aHHOCTM M npaBa KnueHTa.

4.1. KnneHrt o6s3aH:

4.1.1.

4.1.2.

4.1.2.

4.1.7.

4.1.8.

4.1.9.

CaMocTosITeNIbHO NMPOU3BOAUTL HA CBOEM MEPCOHANIbHOM KOMMblOTEPE Yepes3 ceTb MIHTepHeT perucrpaumio B
cucteMe «UMHTepHeT KnueHT-BaHK» M MoNy4YeHHbIW B npouecce peructpaummn CepTtudukaT OTKPbITOro
Kno4a Ha Kaxayto UM Ha 6yMaxHOM HocuTene B 2-yX 3K3eMnaspax, npeactasmTb B Bank. DU gonxHa
npuHagnexartb nuuy, ykasaHHomy KnueHtoMm B KapTtouke c obpasuamu noganuvceim m OTTUCKOM neyaTw,
npeactasneHHon KnueHtom B BaHK. YkaszaHHbin CepTudwukaTt noanucbiBaetcs obeummm CropoHamMu u
ABNSETCA HeOTbeMSIEMOW YacTblo HacToswero jorosopa.

Mpyv MCNONb30BaHMWM 3NEKTPOHHOrO AOKyMeHToobopoTa B paMKax Hacrosuwero Jlorosopa CTporo
BbiNONHATE [Mpasuna (MpunoxeHme N2 1). KnueHT, He BbiNonHawWMi [paBuna, HeceT MOMHYHO
OTBETCTBEHHOCTb 3@ BO3HMKLUME B pe3ynbTaTe NoCneacTBuUS.

CnegnTb 3a CTaTycoM AOKyMeHTa rnocne ero otnpaBkn B BbaHk. Yepe3 10-15 MUHYT nocne oTnpaBku
3/1EKTPOHHbIX AOKYMEHTOB B BaHK NpoBecTu KOHTPONb nonyyeHns BaHKOM nepefaHHbIX AOKYMEHTOB.
[JOKyMeHT cuuTaeTcsa uCcnonHeHHbIM BaHKOM, ecnu ero cratyc - <«WUCMOfIHEeH». B cnyyae Hanuuus
coobuieHnit 06 owmnbkax NpoBEeCTU NOBTOPHYIO NepeAayvy UCMNpaBieHHbIX JOKYMEHTOB.

MpenoctaBnaT B BaHK C ynosIHOMOYEHHbIM MpeAcTaBUTENleM BO3paXKe€HWUS MO BbIMWUCKE MO CYEeTaM He
nosaHee 10 (decaTtn) gHen C gaTbl Nnepefaydun BbIMUCKW.

OnnaymBaTtb baHKy ycnyrn B pamkax HacToswero [loroBopa, B COOTBETCTBUM C Tapudamu.

ObecneunBaTb COXPaHHOCTb W 3aLWUTy OT WMCMONAb30BaHWUS TPETbUMM IMUAMWU KIHOYEBbIX 3/1EMEHTOB AN
UMdpPOBOI 3NEKTPOHHOM NOANMUCK U WNdPOBaHUA NepesaBaemMbix B BaHK LOKYMEHTOB.

Ob6ecneynTb WCNOMb30BaHME 31EKTPOHHOM UWGPPOBOM MNOAMNUCKM TOAbKO NNLAMWU, YTMOJTHOMOYEHHbIMU
OOMKHbIM ~ 06bpa3oM Ha pacrnopsbkeHne cyetoM KrnueHTa wm npepoTBpawaTb  BO3MOXHOCTb
HECaHKLMWOHMPOBAHHOIo AOCTyNa K K/to4aM.

Mpy BO3HMKHOBEHWM NOAO3PEHUs O HapyweHuu n. 4.1.6. HacToswero [JoroBopa He no3gHee cieayoLiero
paboyero aHa u3BecTUTb 06 3TOM BaHK B MNWCbMEHHOM BUAEe NpPoOM3BOSIbLHOro dopmata Ha 6naHke
opraHusauum ¢ NOAMMUCLIO NEPBOro NiMua M NeyaTbio AaHHOM OpraHu3auunm.

HeszameanutenbHo (He no3agHee creaytowero paboyero AHA) B MMCbMEHHOM BuAe NOCTaBUTb B M3BECTHOCTb
BaHk B cnyyae yTpaTtbl KIMEHTOM KOHTPONS Haj KjtoyaMu Ans LM@poBOM 31eKTPOHHOM NOAMUCH.

B cnyyae 3aMeHbl noanucen B KapToyke C ob6bpas3uamMum noanucerm U OTTUCKA NeyaTu, B JAeHb
npeaocTaB/ieHNss HOBOW KapTouku B BaHK, 3aMeHUTb 3N1EeKTPOHHY0 LUMMPOBYO NOANUCH U NPeAoCTaBUTb B
BaHk HOBbIi CepTudunKaT OTKpbITOro katoya SLUM.
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4.1.10. HanpaBuTb B BaHK CBOMX YMOJIHOMOYEHHbIX MNpeAcTaBuUTeNnen Ans nopanucaHuss Hosoro CepTudukaTta

4.2.
4.2.1.

4.2.2.

4.2.3.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

OTKPbITOrO Kto4a Ans Bo3o6HoBneHuss paboTbl cuctembl «MHTepHeT KnueHT-BaHk» nocne 610KMpPOBKU
BaHkOM npousBeaeHHOM B COOTBETCTBUMU C M. 3.2.4.

KnueHT Brnpase:

[MpuoctaHoBUTL onepaumn no cucreme <«WHTepHeT KnuneHT-baHk», HanpasumB B BaHK nuUCbMeHHOE
yBeAoM/IeHNe C YKa3aHMEM KOHKPETHOW AaTbkl, C KOTOpo KnneHTOM npuocTaHaBiIuBaEeTCs UCMOb30BaHMe
cuctembl «MHTepHeT KnneHT-baHk». YBeaoMaeHmne fonxXHO 6biTb nonyvyeHo BaHKOM He nosaHee pabouyero
OHA, npeawecTBylowero agate 610kMpoBkn cuctembl «MHTepHeT KnueHT-BaHk». BrnokupoBaHue cuctembl
no nHuumaTtuee KnueHrta ocyuwecrengetca BaHKOM npu ycnosuun onnaTbl YCyr, oka3blBaeMbiX baHkoM, B
COOTBETCTBUM C Tapudamu.

Hanpasnate B BaHk cnegyrouwme BuAabl 3N1EKTPOHHbIX JOKYMEHTOB!:

e rJIaTEXHOEe NopyyeHue;

e [OKYMeHTbl CBO6GOAHOro opMaTa: OT3blB MJATEXHONO MOPYyYEHUsl, 3asiBNIEHUs, MUCbMa, UWHbIE
coobueHns ceoboaHoro opmaTa;

e A TakXe [AOKYMeHTbl cBOb6oaHOro cdopmaTa MO BajlOTHbIM OfepauusiM, COOTBETCTByHOLWMEe dopMaM,
yCTaHOBJIEHHbIM BaHKOM [ans aHanorM4yHblX AOKYMEHTOB Ha 6yMaXXHOM HocuTene: 3asiBieHne Ha
rnepesoj, 3asBKa Ha MpoAaxy BanoTbl, 3asBKa Ha MOKYMNKY BasloTbl, pPacriopsiXXeHne Ha CrnucaHuve
CPeACTB C TPAH3UTHOro cyeTa.

Mpn nonyuyeHmn ot BaHka yBegomMneHus 06 oOTkasze B MNpuUeMe pacyeTHbIX [AOKYMEHTOB,
MOAMNUCAHHbIX 3JIEKTPOHHOM UMb POBOI NOANUCLIO, NpeACTaBUTb B BaHK pacueTHble OKYMEHTbI
Ha 6yMa>xHOM Hocutene, odopMmneHHble Hagnexawumm o6pasoMm. B nNpoTUBHOM cnyuae,
HanpaBJieHHble B BaHK pacuyeTHble [AOKYMEHTbl, MOAMNUCaHHble 3JIEKTPOHHOW UU(PpPOBOM
noANUCbIO, CHUTAIOTCA HEe NOCTYynNMBWIMMK B BaHk.

5. Mopsapaok B3anMopac4yeTos.
Ycnyrn BaHka no nogkno4veHuto K cucteme «UMHTepHeT KnueHT - BaHk» onnaymsaloTcd KsMEeHTOM Ha
OCHOBaHuu gencreytowmnx Tapudos. OnnaTta ycnyr BaHka ocyulecTeaseTcs nyteM 6e3akuenTHOro cnmcaHums
COOTBETCTBYHOWeEN CyMMbl cO cyeTa KnueHTa, oTKkpbiTOro B bBaHke, nocne nonyyeHus bBaHKOM
CepTudukaTta oTKpbITOro katoya UM, noagnucaHHoro CropoHaMm HacTosiwero [jorosopa.
3a oka3blBaeMble BaHKOM yCnyru no npoBeAeHU0 pacyeTHbIX ofnepaunii C NOMOLbIO CUCTEMbl «UHTepHeT
Knuent-BaHk» ¢ KnueHTa B3uMaeTcsa aboHeHTckasa nnata no Tapudam BaHka. BaHk npoussoauT
6e3akuenTHoe cnucaHue co cyeta KnueHTta cyMmbl onnatbl 3a obcnyxuBaHue no cucteme «WHTepHeT
KnueHnT-BaHk» B nopsake, ycTaHOB/eHHOM B Tapudax.
B cnyuvae, ecnn Ha cuete KnueHta B TeueHume 5(MNaTv) KaneHAapHbIX AHEW, C AaTbl CNMcaHusa
yCTaHoBneHHoM B Tapudax, OTCyTCTBYIOT AEHEXHble CpeAcTBa, AOCTaTouHble AN onnaTel ycnyr BaHka no
npoBeAeHUI0 pacyeTHbIX onepauui C nomouwbio cucteMol «MHTepHeT KnueHT-BaHk», BaHk 6nokupyert
paboTy cuctembl «NHTepHeT KnueHT-BaHk» A0 MOMeEHTa MOAHOro noraweHus KJIMEHTOM 33a40/KEHHOCTU
nepes BaHkoM. Ecnn 3aponkeHHOCTb no aboHeHTCKOW nnaTte He 6yaeT MONHOCTbIO noraweHa KnneHToM B
TeueHne Tpex MecsueB C MOMeHTa 610KMpoBKM cucTeMbl «UHTepHeT KnueHT-BaHk» BaHK Bnpase no
NCTEYEHUN TPeX MecsLeB pacTOprHyTb HacTosWMi JoroBop B OAHOCTOPOHHEM MOpsAKe.

6. OTBeTcTBEHHOCTb CTOPOH.
3a HeucnosHeHWe WAn HeHaanexauwee ucnonHeHue ob6sA3aTtenbCTB NO HacTosiweMmy Jlorosopy CTOPOHbDI
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYIOLWMM 3aKOHOAATENLCTBOM PO.
CTOpPOHbI HE HECYT OTBETCTBEHHOCTM 3a 3af4epXKu, cbon n apyrne HeAOCTaTKN B UCMOSTHEHUM 0693aTEeNbCTB
no HacrosiweMy [loroBopy B C/y4ae BO3HWKHOBEHUS O06CTOSATENbCTB HENpeoAonnuMon cunbl (opc-mMaxop)
BK/tOYasA CTUXUIHble 6eACTBUS, BOEHHble AencTBusA, 3a6acToBKW, 3aKOHOAATENbHbIE U NpaBUTEIbCTBEHHbIE
orpaHuyeHus u 3anpeweHus. CTOpoOHa, KOTopas noABepriacb HenocpeaCTBEHHOMY BO34EWCTBUIO
06CcTOATENBLCTB HEMPEOAOAMMON CUNbl, 0b6sa3aHa He no3gHee 3 (Tpex) AHeNW C MOMEHTa UX BO3HMKHOBEHMUS
yBeaoMuTb 06 3ToM Apyryto CTOPOHY.
Mpu 3TOM CpoK BbiNONHeHUs o0653aTenbCTB Mo [JOroBopy OTOABWUIrAaeTCs COpPa3MEpHO BPEMEHW, B TeuyeHue
KOTOPOro AencTBOBanu Takme o6CToATeNbCTBA MM UX NOCNEACTBUS.
Kaxxpass CTOpoOHAa He HeceT OTBETCTBEHHOCTM 3a YO6bITKM, MOHeceHHble aApyroii CTOPOHOM He Mo BUHE
nepeol B pe3yfbTaTe UCMNoAb30BaHUA cuctemol «MHTepHeT KnueHT-BaHk», B TOM 4ucne npu UCNOSHEHUU
OWMBOYHbIX 3MIEKTPOHHbLIX [OKYMEHTOB, €C/llM 3TW AOKYMEHTbl Haanexawumm obpa3oM oaHoil CTOpOHOM
ocdopmneHbl W nepegaHbl, a Apyro/i CTOPOHOWM MONy4deHbl, MNpPOBepeHbl W MNpuU3HaHbl BepHbiMU (B
cooTBeTCTBMU C MpaBunammu).
BaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBUS, BO3HMKLWIME B pe3ynbTaTe HapylweHus KnuneHToM
obs3aHHOCTEN, NpeayCMOTPEHHbIX N. 4.1. HacToawero [orosopa.
KnuneHT HeceT OTBETCTBEHHOCTb 3a@ AENCTBUS CBOMX COTPYAHUKOB, MMEKLWUX AOCTYN K CEKPETHbIM K/llo4yaM,
HEKOppPeKTHble JAeWCTBUS KOTOPbIX, MNPOU3BEAEHHbIE MO HEBEAEHWID WAW 3710My YMbICY, NpuBenu K
pnHaHCcoBbIM NoTepsiM CTOPOH.
BaHK HeceT OTBETCTBEHHOCTb 3a HecobniogeHWe CpOKOB MPOBEAEHUS pacyeTHbIX Onepauui Mo cyeTy
KnueHTta Ha OCHOBaHMM Hagnexawmm ob6pa3oM O@OpPMMEHHbIX W CBOEBPEMEHHO [OCTaBJIEHHbIX
3/1eKTPOHHbIX AOKYMeHTOB KnmneHTa B COOTBETCTBMM C AEWCTBYIOLWMUM 3aKOHOAATeNbCTBOM PO 1 gorosopom
6aHKOBCKOrO cyeTa.
BaHK HUM npu Kakux 06CTOATENbCTBax HEe HeCeT OTBETCTBEHHOCTM UM He mnpeaycMaTpuBaeT HUKAKOW
KOMMNeHcaumm 3a ntobble BO3MOXHble yb6biTkM KnveHTa v nobbix TpeTbuMx Nuu, BkAo4vas ntobble notepwu
npubbiin, NOTEPUM HAKOMAEHU wnu Apyrne ybbiTku BcreactBue owunbok B pabote USB-TokeHa,
npenoctabneHHoro baHkoMm KnueHTy B cooTBeTctBMe € N. 6.3. lpaBun, aBapuWHbIX CUTyauuin WAnM KX
nocneacTBUM, a Takxke 3a YObITKM, KOTOPble MOryT BO3HWKHYTb M3-3a@ MCMOMb30BaHUS UM HEBO3MOXHOCTHU
ncnonb3oBaHnsa USB-TokeHa.
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7. Mopsapok paspeweHnsa CNnopos.

7.1. B cny4yae BO3HMKHOBEHMWSI MPW WUCMOSIb30BAHUM 3JIEKTPOHHOINO AOKYMEHTO060poTa B paMKax HacTosLero
OoroBopa mexay BaHkOM n KnueHTOM CrnopoB M KOHMJMKTHbIX CUTyauui Mo MOBOAY aBTOpPCTBA U
NOA/IMHHOCTU COAEPXAHUS 3NEKTPOHHOro AokyMmeHTa CTOpPOHbI MpuiaraldoT BCE BO3MOXHble YCUIMS ANS
pPacCMOTPEHUS N pa3peLlleHnss BO3HUKLUMX CMOPOB U KOHMMKTHbBIX CUTYaLUN.

7.2. B cnyyae HEBO3MOXHOCTM pewuTb CMOp MyTEM [MEeperoBOopoB, CMOp MepeAaeTcs Ha pacCMOTpeHue B
ApbutpaxHblin cya r. MOCKBbI.

8. [eicTtBue [loroBopa v NopsiAoK €ero pacTtop>XeHus.

8.1. Hacroawuii [loroBop BCTynaeT B CUly C MOMEHTa ero noanucaHus CTopoHamMu U AEeCTBYET B TeYEHUE cpoka
AencTBus AoroBopoB 6aHKOBCKOro cyeTa, ornepaTtMBHOE yrpaB/ieHMe KOTOPbIMU OCYLLECTBASETCS MO cCUcTtemMe
«NHTEepHeT KnueHT-baHk».

8.2. [HoroBop MoxeT 6bITb pacTOprHyT no TpeboBaHuWio oaHOW M3 CTOPOH. O CBOEM XeNaHuM pacToOprHyTb
JOorosop CTOpoHa - MHWUMATOp pacTopxeHus [loroBopa ob6si3aHa yBeAOMUTb B MUCbMEHHOM BUAE APYTYIO
CTOpOHY He MeHee, 4yeM 3a 10 (aecatb) paboumx AHEN A0 NpearnosiaraeMoi aaTbl pacTOpPXEHMUS.

BaHK HanpaBnseT yBeAOM/IEHME O pacTopXeHun [loroBopa nNo pekBusantaM KnueHTta, yKka3aHHbIM B MyHKTE
10 HacToswero [loroBopa, 0AHUM U3 cneayroLwmx cnocoboB:

- yepes OoTAeNleHNs NOYTOBOWN CBA3W;

- C UCNONb30BaHNEM (DAaKCUMUIBLHOM CBA3MU;

- C UCNONb30BAHMEM INEKTPOHHON NOYThI;

- nyTeMm nepegayn nHdopmauum no cucreme «MHTepHeT KnneHt — baHk».

YBeanomneHve o pactopxeHuu [orosopa, HanpasfeHHoe BaHKOM no dakcy, 3/1eKTPOHHOW nouyTe, nyTeMm
nepegaym uMHdopmaumm no cucreme «UHTepHeT KnueHT — BbaHK» WMeeT lpuaunyvecKylo CUNy HapaBHe C
OpUrMHanoM.

8.3. bBaHK Brpase N0 UCTEeYEeHUU TpeX MecsueB C MOMeHTa 6710KMpoBkKU cuctembl «NHTepHeT KnuneHT-baHk» B
COOTBETCTBMW C MYyHKTOM 5.3. HacToswero [oroBopa, pacTOprHyTb HacToswmi oroBop B OAHOCTOPOHHEM
nopsake

8.4. HacTtoswwui [JoroBop aBTOMaTUYeCKW MnpekpallaeT CBOe AelCTBUE B Cllydyae pacTOpPXEHUs BCeX AOroBOpoB
6aHKOBCKOro cyeTa, onepaTMBHOE ynpaBJieHMe KOTOpbIMM OCyllecTBnseTca no cucreme «UHTepHet KnneHt-
BaHk».

8.5. C MoOMeHTa npekpaweHus AencTBua HacTtoswero JorosBopa BaHk npekpalwaetr npuveM K WCNOSIHEHMUIO
[OKYMEHTOB, MOAMUCaHHbIX 3/1EKTPOHHOM LUNMHPOBON NOAMUCHIO.

9. AononHuTtesnbHblE YC0BUS.

9.1. Jliobble AOMOAHEHUS U U3MEHEHMS K HacTosiweMy [loroBOpy WMMEKT CUAy TOSIbKO B TOM Cflyvyae, eCciim OHWU
coBepLlleHbl B MMCbMEHHON dopMe 1 NoANncaHbl YNONHOMOYEHHbIMWU NpeacTaBuTensMmn obenx CTOpoH.

9.2. Bce lMpunoxeHua n [ononHeHuns, opOpMIEHHbIE HaanexawmMm obpa3oM, ABASIOTCA HEOTbEMIEMOM YaCTbiO
HacToswwero jorosopa.

9.3. KnmeHT cornaceH Ha pganbHenwyi moamdukaumio BaHKOM TexHonorum paboTel Cuctembl «NHTepHeT-
KnuneHT-BaHK» C Uenbio ee CoBepLUEHCTBOBAHMS.

9.4. Hacroawui [loroBop cocTaBfieH B ABYX 3K3eMMaspax, UMeLWnX OAMHAKOBYIO OPUAUYECKYID CUay, - Mo
OAHOMY ANS Kaxaoh n3 CTOPOH.

9.5. KnueHT oO03HakomneH u cornaceH c Tapudamu, AEWCTBYIOLWMMU Ha MOMEHT 3aK/loYeHUs HacTosILero

Jorosopa.
2. HacToswee cornaweHue BCTynaeT B CUy C AaTbl €ro NnoaAnMcaHmsa CToOpoHaMm U AENCTBYET A0 NpeKpalleHus
aencreusa Jjorosopa.
3. HacToswee cornaweHne cCoCTaBAeHO B ABYX WMAEHTUYHbIX 3K3EMMAspax, UMEKLWUX PaBHYI HOPUANYECKYHO

CUNY; OAMH 3K3eMnAsip nepeaaeTcs baHky, Apyroi — KnveHTy.
4. Appeca v peKBU3UTbl CTOPOH

BaHk: OAO BaHk «COAPYXECTBO» KnueHr:
Appec: 119017, r. MockBa, yn. bonbluan Agpec:
OpabiHKa, A. 40, cTp.1,
OrPH: 1027739008879
WHH: 7744002412 NHH:
Knn: 774401001

OKNO: 29351464

K/c: 30101810900000000679 B

Otpenennn N25 Mockosckoro I'TY Bahka K/c N2: 30101810900000000679 & OTaeNEHM

Poccum
N°5 MockoBckoro 'TY baHka Poccum
BUK: 044552679 Ten./dakc

Ten./dakc: 933-62-04

Cuet NO:
B OAO baHke «COAPYXECTBO»

. ! e-mail:
e-mail: mail@sodru.ru
BaHk: KnueHr:
/ / / /
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MpunoxxeHune N21
K Jorosopy Ha obcnyxmnBaHue
rno cucreme «MHTepHeT KnneHT-BaHk»

MPABUJIA OBCNTY)XXUBAHUA NO CUCTEME «UHTEPHET KJIMEHT-BAHK>»

Hacroswwumn [paBvnamMn ycTaHaBMBaEeTCA MNOPSAOK OpraHu3auum W rpoBefeHUs  3JIEKTPOHHOMo
AoKyMeHTo060poTa Mexay BaHkoM 1 KnneHTOM nocpeacTBOM cucteMbl «MHTepHeT KnneHT-BaHk».
1.0CHOBHbIE TEPMUHbDI, UCMNOJIb3yEMbI€ B JOKYMEHTaX, Kacarowmnxcsa o6cny>kmBaHums no cucreme
«NHTepHeT KnueHT-BaHk»

Cuctema WHTepHer KnueHt-BaHk - KoMmnnekc nporpamMMHbiX cpeactB 06paboTku, XpaHeHus,
3aWmThl U Nepeaadn nHpopMaummn, npeaHasHavyeHHbIn Ang obMeHa nHbopMaunen B 31EKTPOHHOM BUAE MeXAay
BaHkoMm 1 KnueHTOoM, coctoawmn m3 aboHeHTckoro nyHkTa (Al) BaHka, LeHTpa Pernctpauum Knouen
BaHka (LIPK baHka) n All KnueHTa.

DNeKTpoHHbIW AOKYMeHT (3[1) - AOKyMeHT (3/IeKTPOHHbIN 06pa3 nnaTexHoro WAn WMHOro
AOKYMEHTa), AOCTOBEPHOCTb KOTOPOro obecneymMBaeTcs KOMMIEKCOM MeponpuaTui Mo 3awimte uHdopmauumu.
NaoeHTndukauua 3 obecneunsaeTcsa CpeacTBaMM 3alUMTbl HA OCHOBE anropuTMOB WNMPOBAHUS, S1EKTPOHHOW
umMdpoBON NOAMUCHK, 3aLUNTbI OT HECAHKLMOHMPOBAHHOIO AOCTyNa U cobntoaeHns yCTaHOBEHHOro pexuMa ux
MCNOJIb30BaHNA.

DNeKTPOHHbIW NaTeXkHbli AokyMeHT (SMNA) - 3 co34aHHbIN Ha OCHOBE MATEXHOro AOKYMEHTa
M MMELWMA PpaBHYIO IOPUAMYECKYHO CUITY C NNATEXHbIM AOKYMEHTOM Ha 6yMa>kHOM HocuTene, NoAnuMCaHHbIM
COB6CTBEHHOPYYHbIMW MOAMUCAMWN YMOMHOMOYEHHbIX SN, N 3aBEPEHHbIM OTTUCKOM MeyaTu.

DNneKTPOHHbIN cny)xebHo-uHbOopMaLUNOHHbIN aokyMeHT (3CUA) - O obecneunBatomnii ob6MeH
nHdopMaumneln npu CoBepLlIeHUN pacyeToB B cucteMe UHTepHeT KnueHT-BaHK (KBUTaHUMK, 3anpockl, OTYETHI,
BbIMUCKM MO CYETaM U T.M.).

MakeT 3/1eKTPOHHbIX AOKYMeHTOB (naket 3[1) - oanH unu 6onee N4 u/mnn CUA, noanMCaHHbIX
oAaHom DUM, npu atoM kaxabii M4 n/vnn SCUL B cocTtaBe nakeTa He nognucbiBaeTcs DLM.

OnekTpoHHas uudpoBas noanucb (ALM) - peksmaut [, BMA aHanora cob6CTBEHHOPYYHOM
NOAMUCK, SBASIOWMACA CpeacTBOM  3aluTbl  MHGoOpMauum, obecneumBalowMii BO3MOXHOCTb KOHTPONS
LLeNIOCTHOCTM N NOATBEPXAEHUS NoaauHHOCTM D[. B cucteme MHTepHeT KnueHT-BaHK 3TO cneuwnanbHoe ro
FOCT P 34.10-2001 kpuntorpadumyeckoe cpeactso obecnevyeHuss NMOATMHHOCTM, LENOCTHOCTM M aBTOPCTBA
OOKYMeHTOB, 06pabaTbiBaeMbIX C MOMOLLbIO BbIYNCIIUTENIbHON TEXHUKM.

KnueHT MOXeT ucnonb3oBaTb He 0O4HY, a Heckonbko 3UIM. B 3ToM cnydyae no >xenaHuw KnueHTa
kntoun DUM MoryT 6biTb pa3geneHbl Ha KAK4YKM C NMpaBoM MEPBOW noanucu (Hanpumep, noanucbk OupekTopa
cdupmbl) 1 ¢ npasom BTOPOW noanucu (Hanpumep, noanuck MasHoro 6yxrantepa ¢upMbl). B 3ToM cnyvae 3/
bynet cumTaTbCs AOCTOBEPHbLIM TOMILKO MpPW HanMumu noAa A[OKyMeHToOM obeux UM, T.e. MEPBOW 32U,
3apermcrpupoBaHHon 3a KnneHTom, u BTOPOW 3L, 3aperncTpmpoBaHHol 3a KnneHToM.

3aKpbITbli KJIKOY — YHUKaNbHas NOCIeA0BaTE/IbHOCTL CMMBOJIOB, MOJlyYeHHasi B pe3yfbTate paboTbl
nporpamMmbl reHepaunm JLUIM. 3akpbITbln KAOY NpegHasHaveH ans dopmuposanmsa JUIMN B 3 v B nakete /.

OTKPbLITbIA KJIOU - CBsi3aHHas C 3aKpbITbIM KJIIOYOM 0CO6bIM KpunTorpaduyeckmMm COOTHOLUEHMEM
YHUKanbHas nocCneaoBaTeNbHOCTb CUMMBOMIOB, MONyyYeHHass B pe3ynbTaTe paboTbl MporpamMmbl reHepauum
3NEKTPOHHbIX Ktouen. OTKpPbITbIM K04 NpegHasHaveH Ans npoBepku NoaamMHHocTm SLMM.

DNEeKTPOHHbIE KJIIOUYM — KOMIJIEKT M3 3aKpbITOro K/w4da W COOTBETCTBYKOWeEro emy OTKpPbITOro
Ko4a.

KoMmnpomeTtauust kKnw4ven - yTpaTa, XWULEHME, HeCaHKUMOHUPOBAHHOE KOMWPOBaHME WU
noJo3peHne Ha KOoMuMpoBaHMe 3aKpbITOrO K/4a, a TakxXe Apyrue cuTyauumu, npuv KOTOpbIX AOCTOBEPHO He
M3BECTHO, YTO MPOU3OLLIO C 3aKPbITbIM K/THOHOM.

Bnapeney 3UN - Knwuent, 3SUI KOTOporo 3apeructpypoBaHa B nNoOpsAaKe, YCTaHOBJIEHHOM
HacTosAWwwuMmn Mpasunamu.

LincdbpoBaHmMem HasbiBaeTca npeobpa3oBaHMe wHdOpMauumm, obecneumBatollee BO3MOXHOCTb ee
NnpoYTeHNss B MCXOOAHOM BUAE TOJIbKO C MWCMOSIb30BAaHWEM CEKPETHOro KJ/o4va rnosy4vartens, KOTopoMy 3Ta
nHdopMaunsa npeaHasHadeHa.

Cucrema sawmrtbl MHpopmaumm (C3U) - Cuctema, obecneumarowas 3awuty WMHdopmaumm oT
HEeCaHKUMOHMPOBAHHOro AocTtyna. BeinonHsaeT nubo wudposaHue 3, nnb6o aobasneHue K 3 3neKTPOHHOMN
undposoi nognucm, nMbo n To U Apyroe cpasy.

MoanuHHocTb 3] (naketa 3[]) - NONOXKUTENbHbIV pe3ynbTaT npoeepkun LM 3aperncTpMpoBaHHOroO
BNagenbla, NO3BONAKOLWNIA YCTaHOBUTb (DaKT HEM3MEHHOCTU coaepxaHusa D[ (naketa 3[1), Bkao4as BCe ero
PEKBU3UTDI.

MoarBeprkaeHmne NoaMHHOCTM D1 - Npoueaypa NpoBepkn npasunbHocTM DL, KoTOpol nognucaH
3 vnu naket 2[, ycTtaHoBneHHas B gorosope mMexay BaHkoM u KnueHToM. MNoaTeepxaeHne noasiMHHOCTH
nakeTa 3/[] yaoCTOBepSAET NOA/IMHHOCTb KaXkaoro u3 3/, BXoaswmx B naker.

Cratyc 3N - XapakTepucTuka stana obpabotkm DI, oTpa)katowas Ha KakoM 3aTane o6paboTku
HaxoaMTCS AOKYMeHT. MonHbi unkn obpabotkn MO npegycmaTpuBaeT 8 MOYTOBbIX CTATyCOB - COCTOSIHWUIA:
HOBbIM, NOANUCAH, AOCTaBfieH, Ha 06paboTke, Ha UCMOMHEHNWN, OTBEPrHYT, UCMOMTHEH, yAasleH.

X3LU BekTOop paina - KOHTposibHaa cyMMa, dopMmpyemas Mo crneunanbHOMy anroputMy M3 TekcTa
darna. OgHO3HAaYHO COOTBETCTBYET COCTOSIHMIO hanna Ha MoMeHT dopMmpoBaHmsa XDLU BekTopa. 3HauyeHue
X3l BekTOpa W3MEHUTCA Mpu JIIO60M UW3MEHeHUW, MpousBedeHHOM B Tene danna. Wcnonb3lyetca ans
NpoBepKM HeMoANMDULMPOBAHHOCTM MHbOPpMauum B cucteme «UHTepHeT KnneHT-baHk».
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2. Tpe6oBaHus K NporpaMMHO-TeXHN4YeckoMmy obecneueHuro Al KJIMEHTA.

[ns ycTaHOBKM cucTeMbl TpebyeTcs:

- niobomn komnbtoTep ¢ nboin OC u nobbiMm Web-6pay3sepoM ¢ BUpTyanbHOM Java-MalUMHOW He HMXe
JRE 1.1.4.

Ha npaktvke KJIMEHT MOXET UCNoNb30BaTh ceaytolime nnatdopmbl M onepaLnoHHbIE CUCTEMBI:

. Intel x86 — Windows 95/98/Me/NT/2000/XP/2003
. Intel x86 — Linux, FreeBSD, Solaris

. PowerPC — MacOS

. SPARC — Solaris

B KayectBe Web-6pay3epoB KAMEHTbl MOryT UCMO/b30BaTh:
Internet Explorer 4.0 u Bblwe ¢ MS JVM
Internet Explorer 4.0 n Bbiwe ¢ Sun Java Plugin
Mozilla 1.0 1 Bbiwe ¢ Sun Java Plugin
Netscape 6.0 u Bbiwe ¢ Sun Java Plugin

Opera 5.0 1 Bbiwe ¢ Sun Java Plugin
B KayecTBe Java-MaluHbl KJIMEHTbI MOFYT UCMOS1b30BaTb:

BupTyanbHyto Java-MawmnHy oT Microsoft, BcTpoeHHyto B Internet Explorer
BupTyanbHyto Java-malwunHy u3 Sun Java Plugin

3. NMepBoHauanbHaa HacTpoiika Al KnueHra.

MNepBoHauvanbHas HacTtpoika All KnueHTa npousBoAUTCS CTPOro nNo MHCTpykuuu ans Knuenrta B
cucteMe «MHTepHeT KnneHT-baHk>» BbI1I0>XKeHHOW Ha caiTe 6aHka http://www.sodru.ru.

KnuneHT BbINOMHAET CTpPOro Mo WMHCTPYKUMM perncrpauuio B cucteme «UHTepHeT KrnneHT-BaHk»,
pacneyaTbiBaeT B 2-X IK3EeMMNAspax Ha KaxAayt NoAnucCb cepTudUKaT OTKPLITOro Kto4ya, 3anosHAET ux
n pocrtasnsget B LUPK BaHka.

YNONHOMOYEHHbIN COTPYAHUK YnpasneHus wuHGOopMaTM3aumu BbINOAHAET MNPOBEPKY W aKTUBALMIO
OTKpbITOro Ktova KnmeHnra Ha ctopoHe BaHka.

BaHk 1 KnueHT npoBoaAT ceaHchl CBA3M No o6MeHy TecToBbiMU D/.

4. O6HoBneHune kno4ven KnueHta C3W.

3aMeHa SNTEKTPOHHDbIX KrYen nponsBoanTCA:

- no nHnumatnee baHka;

- no nmHnuuatmee KnueHTa, B cnyyae HeCaHKUMOHMPOBAHHOINO AOCTyna, yTepwu (KOMI'IpOMeTaLWIVI), B
cnyydyae U3MEHEHUA nny, MMEKLLNX NpaBo NOAMUCK Ha d)VIHaHCOBbIX AOKYMEHTaxX.

3aMeHa SNEKTPOHHbIX KJIlOYEeN onlaymBaeTCsl B COOTBETCTBUM C TapwcbaMM.

5. BpeMeHHOe npuocTtaHoBieHue o6cnyxxumuBaHus no cucreme «MUHTepHer KnueHnr-baHk».

BDEMeHHOE npnoctaHoB/IEHNE 06Cﬂy>KVIBaHVIF| Nno CUCTEME BO3MOXHO MO MHMUMaTUBe KnueHTa u o
MHUUMaTMBe baHka.

Onsa npunoctaHoBkn obcnyxumeBaHus KnueHT npenocraBnseT NMCbMO C NMpocbboii BpeMeHHO OTKIIYNTb
OT CUCTEMBbI B COOTBETCTBMU C M. 4.2.1. [lorosopa.

BbaHK MMeeT npaBO NPUOCTaHOBUTbL paboTy Mo cucrteme B cooTBeTCcTBMM € nn. 3.2.1., 3.2.3. n 3.2.4.
Jorosopa. BoccraHoBneHue ob6cnyxumBaHuMs NpPOM3BOAMTCS MO cornacoBaHuto ¢ KnuneHTOM nocne
yCTpaHeHust Npu4nHbl 61OKMPOBKM.

6. XpaHeHMe u ucnonb3oBaHue knouen C3U.

B BaHKe XpaHATCS TO/bKO OTKPbIThbIE KAOUKN AelcTBYoWwero ak3emnaspa C3/ KnueHTa.

KnueHt 6eper Ha cebs nonHy OTBETCTBEHHOCTb W 0643yeTca camocTosaTenbHO obecneunTb
COXPaHHOCTb, HeEpa3rnalleHne u HepacnpocTpaHeHne cekpeTHbIX katodern C3U.

KnueHTt MoxeT nonyuut B BaHke USB-TOKeH, npegHa3HayeHHbI Ans obecnevyeHuss COXpPaHHOCTU
K/I0YEBbIX 3/IEMEHTOB AN UMGMPOBOA INEKTPOHHOM NOANUCKU U LWINGPOBaHMA nepefaBaemMblX B BaHk
AokymeHTOoB. USB-TOKeH nepepaeTca KnueHTy nocne onnatbl CTOMMOCTM AaHHOM YyCiyrn B
cooTBeTCTBUM C Tapudamu. MNepepauva USB-TokeHa dukcmnpyetcs AKTOM npuema-nepegaym no dopme
Mpunoxernns N2 2. USB-TokeH MOXeT ucnonb3oBaTbCcd KMEHTOM Tonbko Ana paboTbl B cucteme
«WHTepHeT KnueHT-BaHk» W TONbKO B paMKax MCNONHeHUs cBoux obs3aHHocTel no [oroBopy Ha
obcnyxumBaHue no cucteme «MHTepHeT KnmeHT-baHk».

7. Nopspok o6MeHa 31 no cucreme baHk-KnueHr.

KnueHT 3asepset /[ ceoeli DUM. Ecnn KnneHT nMeeT HeCKobKO SNL, UMeLWwMX NpaBo NoanucbiBaTb
pacyeTHble AOKYMEHTbl, TO KaXAblil U3 HUX Mo o4vepeau 3asepseT D[ csoer SUM. 34 npuobpetaer
cratyc “MoanucaH”.

MpoussoanTcs wudposka 4. 3 npuobpeTtaeT craTtyc “octasnen”.
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7.10

8.1.

9.1

BaHk:

KnueHT nHmummnpyet ceaHc cesA3m ¢ BAHKOM npu noMowm KOMMYHWKALWMOHHON NOACUCTEMbI CUCTEMBI
BaHk-KnueHT v nepenaet 3/ B BaHK.

Mporpamma Al BaHka npuvHuUMaeT 3[ v nposBepseT ero NOAJIMHHOCTbL M KOPPEeKTHOCTb. [locne yero
dopmmpyeT OCU/ B agpec KnueHTta o noatsepxaeHun npmema 3N v nepegaet I/ Ha obpaboTky.

B cnyyae HeraTMBHOro pesynbtata nposepok nporpamMma Al BAHKA oTkasbiBaeT B o6paboTke AaHHOrO
3NA4 v dopmupyeT 3CUA B agpec KnueHTa € yKkasaHveM NpuUYnHbl 0TKasa.

KnueHT B TeuyeHne onepaumoHHOro AHS MHULMMPYET NOBTOPHbLIA CeaHC CBA3M ¢ BaHKOM rnpu nomoLum
KOMMYHUKaLMOHHOM NOACUCTEMbI CUCTEMbI «HTepHeT KnneHT-baHk» u npuHuMaeT CUA.

B pesynbtate npuema ICU[ crtaTtyc 3[ wmameHsetca c “HdocrtaeneH” Ha “Ha obpaboTtke” B cnydae
ycnewHoro npueMa wunu Ha “OTBeprHyT” B cnydae oTkasa. [NpuunHa oTkasa otobpaxaeTcs cpeacrsamu
nporpaMMHoro obecneveHnsa cucrembol «MHTepHeT KnneHT-baHk» KnuneHTa AONONHUTENLHO.

Mpwn nposegeHun obpaboTkn MO coTpyaHnk BaHka NpuHMMaeT pelweHue O BbinoaHeHun MO wunum
oTkase. Mporpamma AN BaHka dopmupyer 2CUL ¢ mHdpopmaumen o pesynbtate obpaboTkm M B
aapec KnueHTa.

KnueHT B TeueHne onepauoHHOro AHA MHULMMPYET NOBTOPHbLIA CeaHC CBA3M ¢ BaHKOM rnpu nomoLum
KOMMYHUKaLMOHHOM NOACUCTEMbI CUCTEMbI «HTepHeT KnneHT-baHk» u npuHuMaeT CUA.

B pesynbtate obpabotkm ICU[ ctatyc D[ m3meHsetrca ¢ “Ha obpaboTtke” Ha “NcnonHeH” B cnydae
YCMELWHOro BbINOAHEHMA WAKM “OTBeprHyT” B Ccnydyae oTkasa. [lpyunHa oTkasa oTobpaxaeTcs
cpeacTBaMu nporpamMMHoro obecneveHns Al KnueHTa AONONHUTENBHO.

8. Bo3MO>kHOCTb f06aBneHMn/yaaneHnsa cueTa KJIMeHTa.

B cnydae oTkpbiTMs pgonosniHuTenbHbiX cyetoB B OAO BaHke «COAPY>KECTBO» KnueHT nMmeeT npaso
NOAKNIOUYUTE AaHHbIN cYeT K 06Cny>XuBaHUO NocpeacTtBoM cucrembl «UHTepHeT KnueHT-BaHk». [Ons
3TOro HeobxoAMMo npeacTaBuUTb 3asBneHune obcnyxusatoweMy onepaumoHucTy. KnueHT mnmeet npaso
OCTaBWUTb pacropsi>XeHWe Ha NOCTOSIHHOE MOAK/TIOYEHME BHOBb OTKPbITbIX CYETOB.

9. Mpoueaypa paspelieHnus KOHMNMNKTHbIX CUTYaLUM.

Bce pasHornacus, KOTopble MOryT BO3HWKHYTb MPW MCMOSIHEHMM HacTosiwero [oroBopa u o6MeHe 3/,
paspeluatoTcs nyTeMm neperoBopoB. [pu 3ToM CTOpOHA, MojyumBlUAsi MPeTeH3uto Apyro/i CTOPOHbI,
06513aHa paccMOTpeTb €&, NoAroTOBUTb M HanpaBWUTb OTBET B TEUYEHME AECSTU paboumnx AHEWH C MOMEHTa
noJlyyeHUst Takol MPeTeH3WUW, a B Cllydae HEBO3MOXHOCTWU paspeLleHUsl CYLLECTBYIOLWNX pasHornacuim
nytem neperosopoB CTOPOHbI BrpaBe nepeaaTb UX Ha pacCMOTpeHue B Ap6UTpaHblli cyd r. MOCKBbI B
nopsiake, yCTaHOBSIEHHOM 3aKOHOAATENbCTBOM PO,

10. Moanucu cTopoH.
KnueHnr:

bank
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MpunoxxeHune N22

K Jorosopy Ha obcnyxmnBaHue

rno cucreme «MHTepHeT KnneHT-BaHk»

Ne or"__ " 200__r.

AKT
npuema-nepenaum CK3U (USB-TokeH)

r.MockBa « » 20 r.

OAO BaHk «COOPYXECTBO», MMeHyeMbIn B AanbHenweMm «BbaHk>», B nuue

, [eNCTBYIOWEro Ha OCHOBaHWUK , C OAHOW

CTOPOHbI, U ,
(nosHoe HanMeHOBaHNE opraHmu3aumnm)

NMeHyeMblii B JanbHenwem «KnueHT», B nvue

(aomxHocrb, ®.1.0.)
[ENCTBYIOLLEro Ha OCHOBaHWUU , C OpPYroh CTOPOHbI, BMecTe
MMeHyeMble «CTOPOHDbI», NOANUCANM HACTOSILLUNI AKT O HUXKECNEAYIOLEM:

Ona BbINONHEHWS 31eKTPOHHbIX nnatexen B cucteme «MHTepHeT KnueHT-baHk» BaHK nepepaet
Knunenty, a KnneHt npuHumaeT USB-TOKeH. [JaHHOE YCTPOMCTBO MpeAHa3Ha4YeHo An8 CO34aHUA U XpaHeHus
CeKpeTHbIX knoyen KnuneHTa, a Tak Xe Ans BbiNOoMHeHUa TpebyeMbix KpunTorpaduyeckmx onepaunii npu
pabote KnueHTa B cucteme «MHTepHeT KnneHT-BaHk».

Mpwn nepenave USB-TokeHa npeactasutensmMm CTOpoH npoBepeHbl KoMniiekTHocTb CK3W. MNpeTeH3un
y Knnenta kK USB-TokeHy 1 (hakTy ero nepeaayun oTCyTCTBYHOT.

Hacroawmni AKT cocTaBneH B ABYX dK3eMnasapax Ans KaXaoh nu3 CTOPOH.

BaHk: OAO BaHk «COAPYXECTBO» KnueHr:
Appec: 119017, r. MockBa, yn. bonbluasn Agpec:
OpabliHKa, A. 40, cTp.1,
OrPH: 1027739008879
WHH: 7744002412 NHH:
Knn: 774401001
OKINMO: 29351464

. Cuet NO:
:{;: OIKOIBST(O?O?_‘:SO: °::7?, 8 o;se"e""" B OAO Barke «COLPY)XECTBO»
EVK: gj 4;5‘;6‘;; ahka Focc K/c Ne: 30101810900000000679 B OtaeneHum N5

' MockoBckoro I'TY baHka Poccuu
Ten./daxc: 933-62-04
e-mail: mail@sodru.ru Ten./dakc

’ : e-mail:
BaHK: KnueHr:
/ / / /
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